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QUICK REFERENCE VOOR DEALERS

The Faber ITC app has 3 levels
The app has 3 levels of options, designed to match the type of 
user, and each level has its own functions. An access code is 
required depending on the level.

•  ‘User’ level 
Contains the functions for the normal operation of the Faber 
fire, for the user of the fire. 
Code: no code required

•  ‘Dealer’ level 
Provides the functions for service and maintenance by 
the Faber dealer. Access code: Faber1844

•  ‘Specialist’ level 
Specialised functions for service and maintenance, including 
settings of the technical gas part. The code for this level 
is only provided following additional training by Faber. 
Furthermore, an annual refresher is compulsory. If you are 
interested, please ask Faber about the options. Access 
code: New annual code.

Faber ITC– app - settings at ‘dealer’ level
Preparing for the installation:
•  Open the app. The app will try to establish a connection with 

the last connected fire.
•  Close this connection by pressing Menu in the bottom right 

corner. (You now access the list of fires with which there has 
been a connection. The bold fires on the list are the fires 
within the app’s reach)

Then you follow these steps (see image at the top of the page):
1. Press ‘Menu’ (top left of your screen)
2.  Press ‘My Info’ (NB: check that the app is not connected 

with any fire)
3. Now enter the code Faber1844
4. Press the ‘<’ symbol to go back
5. Now press the name of the fire
6. Press ‘Menu’ (you are in the Sub-menu)
7. Scroll down and press ‘Maintenance’
8. Press ’Update maintenance’
9.  The next maintenance date is generated automatically. 

Confirm with ‘OK’
 

Highlights of the settings of the Faber ITC App
Through ‘Name of the fire’ you obtain all the info about the fire
• Serial number
• Gas type
• Number of kW
• Next maintenance date

With ‘Settings’ you have the following options
• • Fire details
• • Glowing embers effect (Symbio).
• • Safety
• • Energy savings
• • Gas consumption details
• • Temperature
• • Reset

With ‘Statistics’ you obtain information about consumption and 
operating hours
• Day
• Week
• Year

Via ‘Info’
• Connect the remote control
• Privacy

Via ‘Dealer’
• Telephone
• Mail
• Website

Via ‘Diagnosis’ you obtain the following information about the 
fire
• Diagnostics messages
• Actual measured values
• Version

Via ‘Maintenance’ *
• All the information about the last and the next maintenance 

date
• Update maintenance date

At ‘dealer’ level, the maintenance period can be adjusted from 
1000 hours or 1 year to maximum 2 years. The App will show 
the next maintenance date under ‘Info’ (also at User level).

 

INSTALLATION AND USE OF THE FABER ITC APP (VERSION 2.1)



SOME FREQUENTLY ASKED QUESTIONS AND  
SOLUTIONS FOR THE FABER ITC APP (version 2.1)

No temperature display on the app?
CAUSE: After switching off the electricity, it takes up to max 10 
minutes (Bluetooth) or 1 hour (Wi-Fi) before the temperature is 
displayed.

SOLUTION: By pressing any random key of the remote control, 
the temperature is displayed immediately. The latter does not 
happen if the phone/tablet is connected before the remote 
control.

The fire switches off automatically?
POSSIBLE CAUSES: The Faber fire switches off as soon as the 
remote control
1. is outside the fire’s reach
2.  is no longer connected to the fire (No remote control 

connected)
3. batteries are empty
4. the thermostat function is used
SOLUTIONS: If there is no connection with the remote control, 
the control does not receive any details/temperature. The fire 
starts with the app, but switches off after approximately 10 
minutes! Check/replace the batteries, restore the connection 
inside the fire’s reach.
The fire is switched off automatically in the thermostat 
function, if:
•  The set room temperature, that is measured by the remote 

control, has been reached.
•  The fire has not been switched on by the thermostat for 8 

days.
•  The fire has not reached its required temperature after 8 

hours at maximum capacity.
•  The room temperature, measured by the remote control, 

exceeds the maximum value set by the user (default 31 
degrees).

•   The remote control is outside the fire’s reach (see solution)
For the last 4 points, an error message will appear top right in 
the app.

Thermostat function – how and where is it set? 
The default setting for the thermostat and clock thermostat 
is OFF. You can change this in settings under ‘Thermostat’. It 
is recommended to switch off both functions if the fire is in a 
public space and/or is mainly used for decorative purposes.

By switching these functions on, the fire may switch on and off 
at random times. In the thermostat setting, the ITC controller 
automatically switches on the additional burner if this is 
necessary to reach the required temperature quicker.

The fire switches on and off unexpectedly?
Twice every 24 hours, the burner controller automatically 
checks its proper operation. The first check is after 12 hours, 
but if the fire is on, this check is skipped.
 
During the second attempt, 12 hours later, the fire is switched 
off briefly and after the check of the safety system it is 
switched on automatically again and put back to the setting it 
was on before the check.

Reset function
Restart I.T.C./burner controller
If your fire is stuck due to a software error, you can restart the 
ITC with this function.

This is not possible if the fire is blocked for safety reasons by 
the ITC or the burner controller.

Connect Faber ITC App Version 2 with Bluetooth or Wi-Fi?
The Faber ITC App Version 2 replaces Version 1 and the ‘Faber 
Dealer App’. The ITC App version 1 is no longer online. Before 
the ‘old’ Faber Dealer App is removed from the store, the user 
will be sent a message to download the new Faber ITC App 
Version 2, which replaces the ‘old’ Faber Dealer App. If you 
are connected to the Wi-Fi network to which the old ITC App 
Version 1 is connected, this App Version 2 will find that too and 
display it on the App.

Location information ‘ON’?
If you download the Faber ITC App Version 2 on an Android 
device, you may be asked to allow location details after 
downloading and during installation.  You must allow location 
details; without this setting, the app cannot search fires with a 
Bluetooth connection. This is something required by a Google 
Android and something we cannot change.

As the Faber ITC App Version 2 always looks on Wi-Fi and 
Bluetooth, the location information must always be ‘ON’ during 
scanning. As soon as you are connected via Bluetooth, the App 
no longer needs to scan and you can change location info back 
to ‘OFF’

For a Faber ITC App that can only be connected with Wi-Fi, you 
must use the same procedure, because the app is looking for 
Wi-Fi and Bluetooth at the same time.

The app remembers the IP address as long as this doesn’t 
change, and the connection will be made without searching.
Over time, this IP address may change due to a Router reset or 
Router ON/OFF.

Android and Apple
The app needs a little memory to save the settings. You are 
asked to accept the use of the telephone memory. If there is 
no connection with a fire, data will not be saved, but the app 
will ask to use memory every time it starts, if a connection was 
made with a fire once.


